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Billing & Collections



Billing & Collections

• Questions
• Multiple email exchanges
• Late payments
• Tedious collections

Invoice #US 10001119
Date: 3/28/18

Payment Terms: Net 30

Astonish Enterprise $ 1029.37

$ 1029.37  
$ 72.05  

$ 1,101.42



Billing & Collections

• Frictionless experience
• Easy payment processing
• Minimize collections manpower 
• Invoice reflects contract terms



Cross-Departmental 
Communication



Cross-Departmental Communication

Customer SuccessSales

Finance

CRM+
• Order processing
• Renewals
• Billing/Payments
• At risk account data



Cross-Departmental Communication
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Cross-Departmental Communication



Source of Truth for KPI’s



Source of Truth for KPI’s

MRR/ARR
Bookings

ACV/TCV

Projections

Cohorts



Performance Metrics & Analytics

MRR/ARR

Bookings

Projections


